Ocean Limo VIP Charter Reservation Procedure
1900 Shore Pkwy, Brooklyn, New York 11214
T. 718-614-2058 Email: info@oceanlimo.com

Thank you for selecting Ocean Limo VIP Charter Service.
We appreciate your business and are delighted to host your vacation.
Accommodations
Once you have familiarized yourself with the yachts and cruises that we offer please let us know your
preferred yacht accommodations, departure date and time(s) so that we can confirm availability and
process the necessary paperwork as quickly as possible.

Processing Your Reservation
Upon the confirmation of your chosen craft, dates and departure time we will forward you a Chartering
Contract. If the contract meets your standards, please return a completed and signed copy of the
Contract to our office at your earliest convenience.

Deposit
A few months notice will make it much easier to accommodate all of your preferences. We require a
deposit of 50% of your overall chartering fees to hold your yacht, date and time of choice. The
remaining balance is due in cleared funds 20 days before the departure date. Payment in US funds, by
cash, wire transfer, personal check, cashier's check or money order payable to Ocean Limo Inc. Major
credit cards accepted: Visa, MasterCard, Discover and American Express. *Personal check payments
are accepted if received 30 days in advance.

Our Routes
Our yachts cruise the Hudson and East Rivers, with scenic views of Manhattan, Brooklyn and the
Verrazano Narrows Bridge - the second-longest single-span suspension bridge in the world, New
Jersey and Long Island shore. The highlight of our cruises is the Statue of Liberty, one of the most
celebrated landmarks in the world. Our routes can be customized to your requirements.

Planning Your Trip
Your reservation is confirmed upon the receipt of your deposit.

Food and Beverages
With advance notice, we can arrange dinner on the yacht or in a restaurant of your choice by the
water. We offer complimentary drinks and refreshments.

Tour Guides
If you are entertaining out-of-town guests, we suggest one of our very knowledgeable NYC Tour
Guides.

Gift Vouchers-the perfect present
Ocean Limo gift vouchers are unique way say thank you. Gift vouchers are available for all our
services.
•
•
•
•

Give a loved one something special.
Surprise a friend.
Reward an outstanding employee.
Impress a valued client.

Recommended Arrival Time
We board the vessel 1/2 hour prior to the beginning of the cruise unless prior arrangements for special
events are made.

Foul Weather Contingencies
Our ships are fully enclosed and climate-controlled for your comfort. We sail - rain or shine, all year
around.

Smoking Policy
Smoking is not allowed inside or below decks on our yachts.

Initial Contact
You are welcome to send us e-mail requesting information or to contact us by phone. Please let us
know how to contact you with all requested information going forward (e-mail or phone) so that we
can better serve you.

Cancellation
If you must cancel your charter, we will do our best to meet your needs as our customer. A general
outline of our policy can be found below.
•

•

In the event of extreme weather such as a hurricane, lightning storm or tornado where it is a
danger to be on the water, the owner reserves the right to reschedule the charter at no
additional fee. All payments are final and non-refundable. The Captain has the final decision in
determining if a charter must be rescheduled due to extreme weather. Rain does not
constitute grounds for cancellation or rescheduling.
We cannot offer a refund, however we are happy to do our best to accommodate your
schedule and rebook your charter for a later date.

Ocean Limo reserves the right to change this policy at any time. This statement and the policies
outlined herein are not intended to and do not create any contractual or other legal rights in or on
behalf of any party. If you have any questions about our policies, please contact us.
PLEASE BE ADVISED: For safety and comfort you need to wear sneakers or boating type shoes
with a white or light color sole.

